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M/s BenQ India Pvt. Ltd

Extended Producer Responsibility Plans:

We, M/s BenQ India Pvt. Ltd. is committed towards Green Environment and give our
assurance and as an extended producer assumes its responsibility towards the environmental
laws. We, M/s BenQ India Pvt. Ltd. being the producer of EEE as per E-Waste (Management)
Rules, 2016, we are pleased to submit our detailed EPR plan. As per the new E-Waste
(Management) Rules, 2016 we have taken various steps to implement the same as per
guidelines issued by CPCB. We hereby submit our EPR plan having details about general
scheme of collection, channelization plan, RoHS & Awareness Compliance.

Brief on General Scheme of Collection:

The e-waste generated out of the products placed in the country is being Wl‘lected through
dealers/service centre spread out in all corners of the country. The entire ot of e-waste is
warehoused at a central location in Delhi in the premises owned by an authorised service
centre of BenQ.

We, M/s BenQ India Pvt. Ltd. collecting e-waste from the defective/obsolete and end of life
products will be channelized through our PAN India Service Centre netwo %f M/s F1 Info
Solutions Pvt. Ltd. E-Waste collected at all service centres across India will be transporting
to our centralised e-waste collection centre M/s Perfect Enterprises in Delhi. From M/s
Perfect Enterprises, entire e-waste will be handed over to our e-waste authorised
dismantler/recycler i.e. M/s 3R Recycler for recycling.

Customers can contact our collection centres/retailers/distributors to handover their e-
waste through BenQ Toll Free Number 1800 4199979

We are collecting e-waste from every part of India. Collection/points are present in 25 states.
For the remaining states, have made arrangement either through reverse logistics or collection
points. We opened collection centres at Arunachal Pradesh, Nagaland, Manipur, Mizoram,
Tripura, Lakshadweep, Daman &Diu and Dadar & Nagar Haveli.

Special Collection Schemes: W;

The general scheme for collection (Buyback, Exchange, DRS) shall be undertaken by recycler
M/s 3R Recycler.
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Awareness Plan: %‘“

We, M/s Benq India Pvt. Ltd. will conduct awareness program with respect to environmental
protection from Hazardous effect of E-Waste in first phase of three years as below:

» The bulk consumer/individual consumers will be informed to return the obsolete
products to the respective dealer/service centre through our recycler partner M/s 3R
Recycler. List of all BenQ authorised service centres will be displayed on our website.
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Estimated Budget for EPR

L

S.No. | Activities Proposed Budget

1 Awareness* 200,000/-

2 Specific Collection Schemes Planning to float a scheme for exchange offg 's against the EOL
(End Of Life) products. Which may cost us “O0,000/—

3 Collection Centres 125,000/- f

4 PROs NA

5 Channelisation (including cost 85,000/-

of reverse logistics)

6 Recyclers / Dismantlers 100,000/~ against their logistics cost

7 RoHS Testing Not applicable in India because products are manufactured and
tested for RoHS in Taiwan

Awareness —

BenQ will conduct awareness program wrt environmental protection fr;mm Hazardous

effect of E-Waste in first phase of three years as below — ‘

1. It will put up a bill/lbanner at all its distribution points and business partners at
a prominent place stating the hazardous effect of E Waste and health
challenges to entire human being associated, if not recycled prﬁzerly.

2. The bulk consumers/individual consumers will be informed to r turn the
obsolete product to the respective dealer/service centre the list of which will
be displayed on our website also and on the banner.

BenQ proposes to introduce an incentive schemes in case of return of the old/junk
product against the purchase of new one.
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FLOW CHART OF BENQ PRODUCTS EX-FACTORY TILL RECYCLER

BenQ Product (LCD Monitors) Manufactured in China are exported to BenQ
India and shipped to their third party logistics & warehousing partner-M/S
ProConnect Supply Chain Solutions Ltd.

All faulty machines of end users are being sent to BenQ authorised service centres across
India outsourced through F1 Info Solutions and service PVT Ltd

!

After servicing of the machines, rejected & scrapped parts of LCD Monitors are
sent to Perfect Enterprises Delhi (Centralised E-Waste Collection Centre )
for disposal by authorised recycler-M/S SIMS Recycle Solution India Pvt Ltd
under an agreement.
%H




List of all authorised service centers (F1 Info Solutions & Services Pvt Ltd / Agreement attached) of BenQ India Pvt Ltd

South

Zone |Location Property Address cont person TELEPHONE NO
West |AHEMDABAD A-216,Glaxy Mall,Opp. Jhansi rani BRTS stop,Nehrunagar,Ahmedabad Amit Tharwani 079-40190140
South |BANGALORE #252, 2nd Floor. Above South Indian Bank, 8th Cross, 9th Main, S. R. Nagar, Bangalore - 560 027 Mr. Babu UJ 080-40979030/33
South |BANGALORE-APPLE #228-6/1, 2nd Floor, 12th Cross, 11th Main, Wilson Garden, Bangalore - 560 027. Mr. Babu UJ 080-40979030/33
West Baroda 14/B, Shrinagar Society, Near Urmi Crossing, Akota, Vadodara - 390 020. Mr. Dipesh Machi 0265-6569541
East BHUBANESWAR 2nd Floor (Part). Plot No. 359, Sahid Nagar, Bhubaneshwar, District Khurda. Pramod Sharma 0674-2544177/6573978
North (CHANDIGARH First Fr, SCO 274, Sector 32-D Chandigarh 160032 SADHANA 0172-4061342
South |CHENNAI #No. New 18/1. Old # 14/6, Vasu Street, Kilpauk, Chennai - 600 010. Mr. E Thamarai Selvan 044-42804334
South CHMQ Mkt) T3, 3rd Floor, Kalyan Trade Centre, 16/17/18, Wallers Road, Chennai - 600 002. Mr. E Thamarai Selvan 044-42804334 E
South e — Building No. 27/2739, Viday Nagar, Near Passport Office, Kadaﬁﬂ'a, Kochi - 682 OZO?? Mr. Johnson Thomas 0484-4010380/79/75
South |Coimbatore Site No. 7, SRT Nagar, SF No. 186/3, Ganapathy Village, Coimbatore - 641 006. Mr. Saravanan 0422-4052222
North |Dehradun 26. Sai Lok Phase 1, GMS Road, Dehradun 248001 ANCKUR 0135-3299010
North |DELHI - NEHRU PLACE 201 Ashok Bhawan, 93, Nehru Place,New Delhi, , New Delhi-110019 Rakesh Kaul 011-41005851,52,53
North [DELHI - OKHLA A-291,0khla Phase-I,New Delhi-110020 Rakesh Kaul 011-41005851,52,53
North [Ghaziabad 409, 410 & 411. Hans Plaza, Plot No. A-11, Ambedkar Road District Centre. Ambedkar Road, Ghaziabad - 201 001 Amit Jangid 0120-4202360
West |Goa House No. 585/1, S/No. 10, Sub-Division 7, Khata No. 22, Cujira Village, Santa Cruz, Tiswadi, Goa. Raju 832-6458833
North [GURGAON Raghunath Chambers, 3rd Floor (right side), Opp. PNB Sukhrali, MG Road, Guragaon Haryana. 122001 Rohit Singh 0124-4260298
East Guwabhati House No. 62, GMC Holding No. 96, Ward No. 33, Solapara Road, Paltan Bazar, Guwahati - 781 008. Kushal 9207049466
South |HUBLI Shop No. 15 & 16, Ramdoot Complex, Opp: Sawai Gandgharva Hall, Deshpande Nagar, Hubli - 580029 Hanumanth 0836-3240739/4257120
South |Hyderabad Flat No. 101, Kala Mansion, S. D. Road, Secunderabad - 500 003. Mr .K B Prasad 040-66178293
West |INDORE Office No. 306, Royal Gold Building, 4-A, Y. N. Road, Indore. Gopal 731-4026609
North [JAIPUR Plot No. 1/3A at Yudhishter Marg, In "C-Scheme", Jaipur MOINUL 0141-5110654
North |JAMMU 50-A, (Pvt), Last Morh, Gandhi Nagar, Jammu. PARVEEN 0191-2459620
North |Kanpur 14/76 M.Civil Line, Near Merchant Chamber Hall, kanpur-208001 Vikas Mishra 0512-6554377
East KOLKATA Arya Mansion, 6A, Raja Subodh Mullick Square, Kolkata - 700 013. Shamim Akhtar 033-40259621/22
North [Lucknow 24/B Ground FIr Tilak Marg, Dali Bagh Luknow-226001 Sushil 0522-6450988
North |LUDHIANA 58-A, Model Gram, Near Kochhar Market, Ludhiana.-141001 RAVINDER 0161-4615419
South |Madurai 1st Floor, at No. 20, Jawahar Street, Gandhinagar,Madurai - 20. Mr.Kannan 0452-4393080
South |MANGALORE Shop # 102, # 14-8-1082/1, Royal Chambers, P. V. S Circle, Mangalore - 575 003. Mr. Kiran D'Souza 0824-4267877
West  |MUMBAI - OPH Premises No. 13, 3rd Filoor, Kala Bhavan, Kala Bhavan Ofice Premises Co-operative Society Lted, 3 Mathew Road, cubias Sonawane: 022-43346363
Opera House, Mumbai 400 004.
West  |MUMBAI - VASAI Industrial Unit No. 110,111, 1st Floor, Building No. A/Il, Sanghavi Industrial Estate, Navghar, Vasai Road (East), District Rajesh Duby 2503244725
Thane.
nd = 5
West |MUMBAI - WADALA A-23, 2™ floor, Shri Ram Industrial Estate, G D Ambekar Road, Next to Wadala Telephone Exchange, Wadala - alait 022 4230 9621
Mumbai-400 031
West  |NAGPUR Plot No. 105, Kanchan Apartments, Flat No. 1, East High Court Road, Ramdaspeth, Nagpur - 440 010. ROHIT 0712-6623324
West  |NASIK 15, ShreeSakshi, Pushkaraj Society, Dr. Bhabha Nagar, Near Nasik Hosp, Nasik - 422 011 DINESH 0253-6568503
East PATNA #253/329 (A), Circle No. 6, Saroj Tower, Jamal Road, Patna, P. S. Gandhi Maidan, Dist & Town Patna. Ram Krishna Prasad 0612-3207178
West PUNE Office no 102, 1st floor,Pricetown plaza, 759/54, Deccan Gymkhana.Above:- Chitale Bandhu, Pune -411004 SHASHIKANT 020-41087018
West  |Raipur 21, Ravi Nagar Vishesh, Ravi Nagar, Raipur, Chattisgarh. Harish Sahu 0771-4035375.
West Rajkot Labh Kunj, Street No. 15, Ram Krishna Nagar, Op Virani High School, Tagore Road. Rajkot Mr. Nirav Adhyaru 02813016335
East RANCHI Shop No. 10, City Centre, Opp Goushana College, Club Road, Ranchi - 834 001. Sanjay Sultania 0651-2330978/3297430
West SURAT BM, 1&2, Samarth Park, Shila Tower, Adjan, Surat - 395 009 Mr. Chirag Mehta 0261-2460005
South [TRIVANDRUM TC14/1618-2, CSI Church Road, Rajeev Nagar, Vashuthacaud, Thycaud. P. O. Trivandrum - 695 014 Abhilash 0471-3259504
North |Varanasi House No. 83, Gandhi Nagar, Sigra, Varanasi Sandeep Jaiswal 0542-6540794
South |Vijaywada 33-12-9, Boyapati Vari Veedhi,Sitaramapuram, Vijaywada-520003 Suresh 0866 -6524888
Vishakapatnam Door No. 50-50-14/11. Behind Gurudwar, T.P.T Colony, Seethammadhara, Visakhapantanam. Rajesh Jasthi 0891-3249789
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