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] Annexure-A

Extended Producer Responsibility Plan

(General Scheme of Collection)
As part of Extended Producer Responsibility (EPR) plan we will implement the following:

1. Product Exchange Scheme: Under the Product Exchange Scheme, the Company
undertake to launch Exchange Scheme to the consumers to bring any Air-Conditioner
& Washing Machine of any make and take new AC/Washing Machine. Under the
scheme the Company will decide the Exchange price at the time of launching the
scheme.

The exchange scheme shall be implemented through our network of dealers and
service centers and the equipment so collected shall be recycled through E-Parisaraa
(P) Ltd. or any other authorized recycler as we may decide from time to time.

But since, we have started selling Air Conditioners in Feb, 2012 and Washing
Machines in the last quarter of 2015. Hence, as per the target fixed under EPR our
collection target for Air-Conditioners would become applicable in 2021-22 and for
Washing Machines the collection target would become applicable from 2025-26.
Therefore, at present it will be a futile exercise for us to identify the dealers and
service centers for the purposes of E-Waste collection. Hence, all decisions and steps
with regard to the tie-up with dealers and service centers for the purposes of the
collection scheme will be taken at the relevant time when the collection target
becomes applicable on us i.e, sometime around the year 2021.

2. Buy Back Scheme: We have tied up with an authorized recycler M/s. E-Parisaraa (P)
/ Ltd. for implementing the buy-back scheme. uUnder this scheme we have a system in
place to collect end of life products from customer’s door step. For this purpose we
have 2 toll free number 18003{)__11__]_._}"}_.1“'*Lf9,r Carrier brand) and 180030000011 (for
Midea brand) where the customers can call and register their request for disposing of
their old electronic equipment. Once a request for recycling is received at the said
number, the representative(s) of E-Parisaraa (P) Ltd goes to the caller’s
location/premises and pick up the discarded electronic equipment after paying the
recycling amount to the customer. In this manner the customers are saved the

drudgery to carry/transport bulky electronic equipment for disposal.

3 Collection through service centers and dealers: We have also educated and
sensitized our service centers and sales and service dealers to collect end of life
electronic equipment and defective spare parts from customers so that they can be
disposed in an environment friendly manner through an authorized recycler.
Consequently, all defective equipment and spare parts are brought to our service
centers and thereafter, they are either reused (wherever feasible) or recycled through
the recycler.
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Extended Producer Responsibility Plan

(General Scheme of Collection)

As part of Extended Producer Responsibility (EPR) plan we will implement the
following:

1. Product Exchange Scheme: Under the Product Exchange Scheme, the
Company undertake to launch Exchange Scheme to the consumers to bring any
Air-Conditioner & Washing Machine of any make and take new AC/Washing
Machine. Under the scheme the Company will decide the Exchange price at the
time of launching the scheme. -

The exchange scheme shall be implemented through our network of dealers and
service centers and the equipment so collected shall be recycled through E-
Parisaraa (P) Ltd. or any other authorized recycler as we may decide from time to
time.

2. Buy Back Scheme: We have tied up with an authorized recycler M/s. E-Parisaraa
(P) Ltd. for implementing the buy-back scheme. Under this scheme we have a
system in place to collect end of life products from customer's door step. For this
purpose we have a_toll free number where the customers can call and register
their request for disposing of their old electronic equipment. Once a request for
recycling is received at the said number, the representative(s) of E-Parisaraa (P)
Ltd goes to the caller's location/premises and pick up the discarded electronic
equipment after paying the recycling amount to the customer. In this manner the
customers are saved the drudgery to carry/transport bulky eiectronic equipment
for disposal.

3. Collection through service centers and dealers: We have also educated and
sensitized our service centers and sales and service dealers to collect end of life
electronic equipment and defective spare parts from customers so that they can
be disposed in an environment friendly manner through an authorized recycler.
Consequently, all defective equipment and spare parts are brought to our service
centers and thereafter, they are either reused (wherever feasible) or recycled
through the recycler.
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DETAILS OF COLLECTION CENTERS

Sr. State Address
No.

1. Chandigarh Carrier Midea India Pvt. Ltd., Mr. Jasbir Singh C/o Schenke r
India Pvt. Ltd., 215, Industrlal Area, Phase-1, Chandigarh,
(Punjab).

2. L-~Haryana Carrier Midea India Pvt. Ltd., 1* Floor, Pearl Global, Plot NoO. 51,
Sector-32, Gurgaon, Haryana

3. Delhi C/o Schenker India Pvt. Ltd., A-2/2, Pushpanjali Farm Housse,
Bijwasan Road, New Delhi - 37

4, .- Haryana Carrier Midea India Pvt. Ltd., Plot No. 10, Sector-5, GC Bawal |
(Haryana).

5. ~ Haryana C/o DB Schenker India Pvt. Ltd., Kill no-
44/15/2,16,25/45//11,20,21 M|n26 46//1-2/2, Village Taj
Nagar, Gurgaon (Haryana)

6. Himachal Carrier Midea India Pvt. Ltd. C/o Schenker India Pvt. Ltd. . C&FA

Pradesh Rainbow Ventures, Landmark- Parwanoo Rampur Transport

Near Eicher School & HP Petrol Pump, Sector-6, NH- 22,
Parwanoo, District- Solan-173200 (H.P.)

7 Punjab Carrier Midea India Pvt. Ltd., C/o Schenker India Pvt. Ltd., C&FA
Rainbow Ventures, HB No. 234 Godown Area, Near Ortent Tiles
Transport Co., Vaka Moja, Village Pabhat , Zirakpur, District-
Mohali (Punjab)

8. Rajasthan Carrier Midea India Pvt. Ltd., C/o Schenker India Pvt. Ltd., F

827-828, Road No. 14, V. I-(I Area, Jaipur (Rajasthan)

9. [|vUttar Pradesh

C/o Schenker India Pvt. Ltd, Janmeja Technologies Pvt. Ltd., C-
152 Bulandsahar Road, Industrlal Area, Ghaziabad - 201 001

10. } Uttar Pradesh

Carrier Midea India Pvt. Ltd., C/o Schenker India Pvt. Ltd.,
Khasra No. 486, Amausi Industrlal Area, Amausi, Lucknow (UP)

1.1, Uttarakhand

C/o Schenker India Pvt. Ltd., B-20, Transport Nagar, Dehradun-
248 001 (Uttarakhand)

12. Assam

C/o Schenker India Pvt. Ltd., Rhino Foam Product Pvt. Ltd.,
House No.238, GMC, Ward No 10, NH 37 Road, Paschim
Boragaon, Gotanagar, Kamrup, Guwahatn — 781033

13. Bihar

C/o DB Schenker India Pvt. Ltd. , Survey Plot No. 1591/1592,
Khata No. 289, Mauza-Simli Murarpur P.S. Malsalami, District-
Patna - 800008

14. Jharkhand

C/o Schenker India Pvt. Ltd., Sopan Apartment, Purulia Road,
Samlong (Lowadih), Opp. Gaon Restaurant, Ranchi-834010

15. Orissa

-C/o Schenker Ind:a Pvt. Lt Ltd, Plot N No. 243/244, At/PO, PAHt:L
P.S. Balianta, Dist. Khurda, Bhubneswar - 752101




16.

West Bengal

No. 31, Holding No. 02-155/52, Budge Budge Trunk Road,
Maheshtala, Puthkhali Nagri, Kolkata-700141

1.7

Gujarat

C/o Schenker India Pvt. Ltd., Block No. 730, Paiki, Khata N o.
333, Village - Hariyala, District - Kheda, Ahmedabad-387570

18.

Goa

C/o Schenker India Pvt. Ltd., C/o Bhairav Distributors, Plot No-
L2/1,Verna Industrial Estate, Verna-Goa

19.

‘.~Maharashtra

C/o DB Schenker India Pvt. Ltd., Indian Corporation
Warehousing Complex, 47/52, Gala No.9 to 10, Opp. Gajanan
Petrol Pump, Dapade Road, Mankoli Naka, Bhiwandi-421 302

20.

Maharashtra

C/o Schenker India Pvt. Ltd., C/o Neeta Enterprises, Plot No.
1333, Ward No. 3, Waddhamna, Nagpur - 440023

21.

Maharashtra

C/o Schenker India Pvt. Ltd., Gala No.24, Navnandavan
Industrial Estate, Near Mulund Telephone Exchange, Opp. LBS
Marg, Mulund (West), Mumbai - 400 080.

22,

Maharashtra

C/o Schenker India Pvt. Ltd., C/o Eagle Logistics, Whagoli-
Keshnand Road, Opp. Sarswati Mangal Karayalaya, Wagholi,
District - Pune — 412 207

23,

Madhya Pradesh

C/o Schenker India Pvt. Ltd., C/o Neeta Enterprises, Plot No.
29/2, Mangila, Behind Indian il Petrol Pump, Opp. Puja Farms,
A.B. Road, Indore - 453771, M.P.

24,

Andhra Pradesh

C/o Schenker India Pvt. Ltd., Sy.No.648/B, Godown No. 2,
Dewer Yamjal Village, Shamirpet Mandal, Ranga Reddy District,
Hyderabad-500 014

25.7

Andhra Pradesh

C/o DB Schenker India Pvt. Ltd., RS No. 171/2 D.No. 13-44/A,
Enikepadu, Vijaywada (Andra Pradesh)

26.

Karnataka

C/o Schenker India Pvt. Ltd., Sy. No.71, Dasanapura Villege,
Dasanapura Hobli, Rautanahalli Road, Bangalore - 562123

27,

Kerala

Carrier Midea India Pvt. Ltd., C/o Schenker India Pvt. Ltd., Door
No.18/235, PWD Road, Near Mosque Junction, Nettor, Cochin -
682040

28.

Pondicherry

C/o Schenker India Pvt. Ltd., 271/2, Marimalai Adigal Salai,
GRR Zone, Pondicherry-605001

29;

Tamil Nadu

C/o Schenker India Pvt. Ltd., No.37/D, Thudiyalur Road,
Saravanampatti, Coimbatore, Pin — 641035

20L

Tamil Nadu

C/o Schenker India Pvt. Ltd.,No. 426/3A-3D, Near Agarson
College, Killi Road, Manali Express Highway, Madhavaram,
Chennai - 600110

31

Manesar
(Haryana)

C/o Synchronized Supply Chain Ltd., Village Bar Gujjar,
Naurangpur, Manesar, Gurgaon, Haryana

32,

Raipur

C/o Schenker India Pvt. Ltd., C/o Chhattisgarh Distributers Pvt,
Ltd., Besides ITI, Near Gurdwara, Shyam Nagar, Raipur -

492006




FLOW CHART OF CHANELLISATION ANNEXURE-6

LE-Wast(e Generation at customer place

Service Rettjmn during ‘ ‘End of Life at
warranty period through _customer place
service centers :
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handed over to recycler for teenterandsl - l'exchange end of life:
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ANNEXURE 9

Details of Proposed awareness programmes

We will take the following initiatives for creating consumer awareness:

1.

Z

We will include e-waste content in our product ads (print and/or media);

We will send SMS to our customers from time to time to educate and encourage
them to exchange their old electronic equipment under our exchange scheme;

We will use our customer care call center to educate the customers. We will also
play voice message and educate the customers who called our customer
helpline.

In our user manuals there is a separate page on e-waste where all do's and
don’ts are mentioned to educate our customers. We have also mentioned the toll
free number where the customers can call and register their request for disposal
of e-waste; '
ﬂ/LD \n,,“,CLQ
We have also created a separate page on e-waste in our website;
We will also educate our dealers and ASPs on e-waste so that can in turn create
awareness amongst the consumers and encourage them to dispose of their old
electronic equipment through proper channels;

. We have also taken steps to give information pertaining to e-waste on our

product cartons;

(S ] 7
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Estimated budget for Extended Producer Responsibility and allied initiatives to
create consumer awareness.

1. Awareness:

a) The cost of product print Advertisements — Rs. 5,00,000/- per annum
approximately. R

b) The cost of awareness programmes held during dealer meets and service
channels meet pan India.

c) E-waste awareness through sms- Rs.40,000/- approximately.

2. Collection Centres: Rs.160,000/- (as rent and maintenance cost for e-waste -
collection area pan India) ==

3. PROs: NA
4. Channelisation (including cost of reverse logistics): Nil
5. Recyclers / Dismantlers: Nil

6. ROHS testing: Rs.10,00,000 per annum (RoHS testing machine installed
inhouse)

7. Any other schemes: Nil

Website links:-
o  www.carriermideaindi.con
L] :“f-';l:' i1 £

® 1ttp//carlermideaindia.com/downloads/rohs-cmi/26.pc

?\ \-\_\]i;:
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