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EXTENDED PRODUCER RESPONSIBILITY PLAN Submitted by
ENOVUS ENTERPRISES PRIVATE LIMITED COMPANY

ENOVUS ENTERPRISES PRIVATE LIMITED being the producer as per E-waste (management) Rules, 2016,
hereby submits detailed EPR plan. As a responsible corporate citizen ENOVUS ENTERPRISES PRIVATE
LIMITED would always ensure strict adherence to compliance and follow all e-waste management
regulations amended from time to time by government authorities. In-line with the requirement of new
E-waste (Management) Rules, 2016 we propose to take several steps to implement the same as per
guidelines issued by CPCB. We hereby submit our EPR plan detailing general scheme of collection,
channelization plan, RoHS compliance details, etc.

Brief on general scheme of collection

ENOVUS ENTERPRISES PRIVATE LIMITED has entered into agreement with 3R Recycler registered with
HSPCB and CPCB for management, dismantling and disposal of E-waste.

1. 3R Recycler would collect E-waste generated at ENOVUS ENTERPRISES PRIVATE LIMITED
collection points across India and dismantle it to dispose the same at their plant located in IMT,
Manesar, Haryana.

2. 3R Recycler has confirmed to possess all mandatory authorisations from HSPCB/CPCB related to
e-waste management and has all consents related to Air/water/Hazardous waste. They have a
capacity of 1,800 MTA per annum. 3R Recycler has also granted an NOC of 14,500 MTA from
HSPCB.

3. In view of projected sales volume and E-waste targets we have planned to follow below
mentioned process for collection of e-waste.

4. As per our agreement with 3R recycler our customer can handover their old product by
contacting at 3R Recycler’s Toll free numbers mentioned below.
North India-1800-102-8632
South India — 1800-843-3303
East India -1800-843-3301
West India-1800-843-3302
3R Recycler representative would explain our customers about process of disposal and
make them aware about nearest drop point available to drop the e-waste and would also
give them information about incentive that are being offered to them for handing over
their end of life products.
ENOVUS ENTERPRISES PRIVATE LIMITED would also offer e-waste pick up famht_y,m,__c_)ur
customers should they desire so and process the same at 3R Recycler’s e-w plant fﬁ\
/Z
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Details of collection centres/Points

ENOVUS ENTERPRISES PRIVATE LIMITEDin association with its after sales service provider would have
following collection points to enable collection of material from customers/end users to further
channelize it to our E-waste management service provider.
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S. States Name Of Contact Person
No. Cities Address Collection Point | Number
1 Andhra
Pradesh 29-37-137&138,GRFLOOR,
WARDNQO:9,5.NO:694-A,
GOVERNORPETELURUROAD, Bluedart Express
VIJAYAWADA VIJAYAWADA, 520002 limited 8800688007
2 Bihar
RAJABAZAAR APARTMENT, BAILEY Bluedart Express
Patna ROAD, NR PILLAR #, 800014 limited 8800688007
3 CHANDIGARH
SCO0.165-166, SECTOR8C,
CHANDIGARH, 160018 Bluedart Express
CHANDIGARH limited 8800688007
4 Karnataka
#6/9&8/26RANSON'S,PREMIER, GALAXY
,CHUNCHANGATTAMAINROAD,
KANAKAPURA ROAD, BANGALORE, Bluedart Express
Bangalore 560062 limited 8800688007
5 Punjab
100/101, NATIONAL SHOPPING COM,
NEAR NANDAN CINEMA, G.T. ROAD, Bluedart Express
Amritsar Amritsar limited 8800688007
6 Rajasthan
SHOPNO.UG73-UG80,KHASRA 64-
67,SUKHALPURA, NEW ATISH MAR, Bluedart Express
Jaipur JAIPUR, 302020 limited 8800688007
7 Gujarat
Plot No. 59, Ajit Mill Industrial Estate,
Opposite Maniar Tailor, Rakhiyal, 3R Recycler
Ahmedabad Ahmedabad 1800-843-3302
8 Daman & Diu
PlotNo.59,AjitMillindustrial
Covered by Estate,OppositeManiarTailor, Rakhiyal, 3R Recycler
Gujrat Ahmedabad 1800-843-3302
S Kerala Kochi
CMRA-5, Pottakuzhi Road, Elamakkara,
PO Kochi, Kerala 3R Recycler 1800-843-3303
10 Madhya
RrEgEsh Plot No.: 280/B Sector-E, Sanwer Road P—
Industrial Area, Indore . P
Indore 3R Recycler ]1809;%373302 }\‘xj
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11 | Chattisgarh
17/998 Modhapara, Near Vrindavan
Raipur Apartment, Raipur, Chattisgarh 3R Recycler 1800-843-3301
12 New Delhi
B-42/21, Ground Floor, Jhilmil Industrial
New Delhi Area, Near Railway Line, Delhi- 110095 3R Recycler 1800-102-8632
13 Uttar Pradesh
G-175-176, MG Road Industrial Area,
Ghaziabad Ghaziabad 3R Recycler 1800-102-8632
14 Jammu &
Kashmir
Jai Mata Di E-waste collection centre,
Katra Pardhal, Jammu Road, Katra 3R Recycler 1800-102-8632
15 Uttarakhand
G-175-176, MG Road Industrial Area,
Ghaziabad Ghaziabad 3R Recycler 1800-102-8632
16 | West Bengal SAFEHANDS LOGISTICS PVT LTD, 259,
A/2, NETAJI SUBHASH RD., NEAR
SHYAMASHREE CINEMA, Bluedart Express
KOLKATTA KOLKATTA,711101 limited 8800688007
17 Haryana
Plot No. 266, Sector 8, IMT Manesar,
Gurgaon, Haryana- 122052
Gurgaon 3R Recycler 1800-102-8632
18 Goa
G-6, GROUND FLOOR,CITI CENTRE,ED
C COMPLEX, PATTO PLAZA, PANAII, Bluedart Express
PANAJI 403001 limited 8800688007
19 Telangana GMR INTL AIRPORT, NR ARRIVALS,
ROTARY LINE RD,, GMR CHINMAY,
SCHOOL RD, SHAMSABAD, Bluedart Express
HYDERABAD HYDERABAD, 500409 limited 8800688007
20 Jharkhand
OLD H B RD., KOHRA TOLI, BOC Bluedart Express
RANCHI COMPOUND, KOKAR, RANCHI, 834001 limited 8800688007
21 Tripura e
AGA COD W/H, GURKHA BASTI, OPP. S
INDIAN BANK, AIRPORT, Bluedart Express | 7 )
AGARTALA AGARTALA,755006 limited ! ,8@00688@07
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BLUE DART EXPRESS LIMITED,
AZARA, KAIKUCHI BAZAR

Mehalaya | ¢ \ered By | ROAD,NEAR CPWD OFFICE, Bluedart RROURd
Assam GUWAHATI, 781017 Express limited
23 | sikkim BLUE DART EXPRESS LIMITED,
AZARA, KAIKUCHI BAZAR
Covered By | ROAD,NEAR CPWD OFFICE, Bluedart 8800688007
Assam GUWAHATI, 781017 Express limited
24 | Arunachal BLUE DART EXPRESS LIMITED,
Pradesh AZARA, KAIKUCHI BAZAR ——
Covered By | ROAD,NEAR CPWD OFFICE, Bluedart
Assam GUWAHATI, 781017 Express limited
25 Manipur
AGA COD W/H, GURKHA BASTI,
Covered By | OPP. INDIAN BANK, AIRPORT, Bluedart AA00GAE007
Tripura AGARTALA,799006 Express limited
26 Mizoram
AGA COD W/H, GURKHA BASTI,
Covered By | OPP. INDIAN BANK, AIRPORT, Bluedart e
Tripura AGARTALA,799006 Express limited
27 Nagaland
AGA COD W/H, GURKHA BASTI,
Covered By | OPP. INDIAN BANK, AIRPORT, Bluedart 28006BR007
Tripura AGARTALA,799006 Express limited
28 | Himachal C/OGURUNG INTERNATIONAL
Pradesh COURIER, JOGIWARA RD., ASHIKA
DHARAMSHAL | NIWAS, MECLEODGANY, Bluedart Express
A DHARAMSHALA, 176219 limited 8800688007
29 Tamil Nadu
#11/24, BABA NAGAR,
KAVUNDAMPL | KAVUNDAMPLAYAM,COIMBATORE, Bluedart Express
AYAM KAVUNDAMPLAYAM, 641030 limited 8800688007
30 | Odisha PLOT # 102 , DISTRICT CENTRE, NEAR
SANTAN HOSPITAL,
BHUBANESWA | CHANDRASHEKHARPUR, Bluedart Express
R BHUBANESWAR, 751016 limited 8800688007
31 Assam
BLUE DART EXPRESS LIMITED, AZARA,
KAIKUCHI BAZAR ROAD, NEAR CPWD | Bluedart Express
GUWAHATI OFFICE, GUWAHATI, 781017 limited 8800688007
32 | Himachal C/O BLUE DART EXPRESS LTD, NEAR
Pradesh AMBALA SHIV MANDIR, OPP SUB POST OFICE, Bluedart Express
CANTT JAIL, AMBALA CANTT, 175001 limited 8800688007
33 Jharkhand
C/ORASHI ENTERPRISES, HANUMAN
TEKRI TIWARI CHOWK, DEOGHAR, Bluedart Express PR ™
DEOGHAR 814112 limited 8800648007



Flow-chart of channelization

The process to be followed by ENOVUS ENTERPRISES PRIVATE LIMITED for E-waste collection would be:

1. ENOVUS ENTERPRISES PRIVATE LIMITED would be contacted by end users through Toll free numbers:
e North India-1800-102-8632
e South India —1800-843-3303
e Fast India -1800-843-3301
e WestIndia-1800-843-3302

2. ENOVUS ENTERPRISES PRIVATE LIMITED/3R Recycler representatives would direct end users to the
nearest e-waste collection centre/point or would arrange for a pick up facility.

3. Awareness among end users will be generated by including E-waste management information on our
website, newspaper advertisements, user manual, product packaging and banners at ENOVUS
ENTERPRISES PRIVATE LIMITED Service centres about hazardous or improper handling of E-waste as
well as to enquire about nearest E-waste collection centre/point or to schedule a pickup from their
door step with the help our pan India logistics partner.

4. ENOVUS ENTERPRISES PRIVATE LIMITED will install Collection Bins at all Service Centres for,eollectlon e
of old Electronic products and their accessories, and for further channelizing to cmr éwaste
management service provider. :
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Flow Chart:

Process of Channelization




Whether all States are covered?

Yes, ENOVUS ENTERPRISES PRIVATE LIMITED will cover all states in India for collection and channelization
of E-waste either through collection centres/points or through logistics partner (Bluedart). Copy of
agreement with Bluedart is enclosed with application.

1. Specific collection schemes (buyback, exchange, DRS, etc.)

ENOVUS ENTERPRISES PRIVATE LIMITED wants to encourage E-waste management by
incentivising customers/end users who want to discard end of life product(s) (e-waste).
Customers/end users are supposed to call toll free numbers:

e North India-1800-102-8632

e South India — 1800-843-3303
East India -1800-843-3301
West India-1800-843-3302
to make an arrangement to collect the end of life product from their door step and depending
upon life of product we incentivise our customer.

a. Buyback
We propose to incentivize customers/end users who wish to return their end of life
product(s) (e-waste)
Customers/end usersshould call toll free numbers1800-102-8632 (North India), 1800-
843-3303 (South India),1800-843-3301 (East India),1800-843-3302 (West India), to know
the process of disposal and the nearest Collection center/point to drop the E-waste.
Customers/end user will also get information about any incentive or exchange offer that
may be on offer, at that time, against their end of life product.
If any customer wants to handover the material at their doorstep we will arrange for
either the logistics team or 3R recycler team to collect the item and channelize the same
to our E-waste partner plant for final processing. We will incentivize our customer
depending upon the remaining Life of the Product.

b. E-waste Exchange:
We propose to run an E-waste exchange program whereby we will encourage our
customers/end users to deposit any of their old absolute products and their accessories
(irrespective of brand). We propose to exchange the same with a promotional voucher or
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any other lucrative offersdepending upon the remaining Life of the Product.

c. DRS
We have not opted for ‘Deposit Refund scheme’.




2. Agreements with Authorised Dismantler/ Recycler

We have partnered with 3R Recycler for channelization as well as disposal of all our e-waste
generated across India.

Details of vendor are as follows:

Name of Vendor: 3R Recycler
Address: Plot No- 266, Sector-8, IMT Manesar, Grugram, Haryana- 122052
Contact Details: 011-43026362

Capacity:
1800 MTA from HSPCB for Dismantling.
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Estimated budget for Extended Producer Responsibility and allied initiatives to create consumer
awareness.

ENOVUS ENTERPRISES PRIVATE LIMITED has decided to allocate a budget Per annum for
EPR and allied initiatives as below:

S. no. Particulars Amount (in Rs.) Remarks

This amount will be utilized by
Company for installation of banners
and e-waste bin in collection centers
and offices, hosting e-waste page on
1 Awareness 50,000.00 website

This amount is budgeted in terms of
incentives to customer to return the
e-waste/exchange. This is a proposed
Specific Collection figure and it may vary as per the

P Schemes 40,000.00 actuals figures.

This amount is intended for
warehouse rent to be incurred by
Company for allocating e-waste space
3 Collection center/points 50,000.00 in its warehouse.

4 PROs : .
NA Company is not appointing any PRO's.

This amount is the estimated cost of
logistics expenses to be incurred by
Channelization (including Company in collecting e-waste from
5 cost of reverse logistics) 70,000.00 clients.

This budget amount includes
expenses to free toll free no. set-up
and channelization of e-waste

6 Recyclers / Dismantlers 1,40,000.00 through recyclers.
Average cost of We agrees to bear all financial
Testing is around expenses relating to ROHS testing
7 Testing 35,000 per model. | and sampling.
8 Any other schemes NA NA

eNOVUS Enterprises Pvt. Ltd.

Ofﬁqe Address : A 24/21, DLF Phase |, Near Qutub Plaza, Gurgaon, Haryana-122002
Reglgtered Address : 302, Sapphire Court, Essel Towers, MG Road, Gurgaon, Haryana - 122002
Email : support@seniorworld.com , Website : www.seniorworld.com , Phone : +91-8882654654



PROPOSED AWARENESS PROGRAMME

1. Enovus Enterprises Private Limited has associated with 3R Recycler registered with HSPCB for
management and disposal of all our E-waste.

2. Enovus Enterprises Private Limited will mention all the details related to management of e-
waste/ toll free numbers/collection centres/points on Enovus Enterprises Private Limited website
to educate customers/end users on how to hand over end of life products to us.

3. We have established a Toll Free number for our customers if they want to give their End of life
product for recycling they call on toll free number and handover the same to us, finally our E-
waste management partner 3R Recycler collect those from across India branches and dispose the
same in environmentally sound manner.

4. We shall encourage our customers/end users to deposit any of their old EEE products and their
accessories (irrespective of brand).

5. We shall have collection centres/points for collection of e-waste material from customers/end
users to channelize it through our e-waste management partner.

6. We shall print E- waste related information on job sheet, product and general publicity material.

7. We shall install E-waste Bin at our Collection centres/points across India and partner with 3R
Recycler for its collection and recycling.

8. We propose to regularly conduct awareness drive at all our offices and provide proper training to
employees about handing of E-waste.

9. Affixing a visible, legible and indelible symbol (non-disposal as ordinary waste) on the products or
information booklets to prevent e-waste from being dropped in garbage bins containing waste
destined for disposal.

10. We will create awareness about e-waste management by mentioning it on our website, product
publicity posters, and information booklets accompanying the equipment with regard to:

a) information on hazardous constituents (like lead, mercury, cadmium or chromium) in
electrical and electronic equipment;

b) information on hazards of improper handling, accidental breakage, damage and/or
improper recycling of e-waste;

c¢) instructions for handling of the equipment after its use along with the Do’s and Don’ts;
and

d) Affixing a visible, legible and indelible symbol (non-disposal as ordinary waste) on the
products or information booklets to prevent e-waste from being dropped in garbagé bins
containing waste destined for disposal. £5




Website Information

Enovus Enterprises Private Limited published below mentioned content on its website to generate
awareness among customers/end users regarding hazardous and improper handling of e-waste and
about how to dispose of their end of life products.

Web link: https://test.seniorworld.com/e-waste
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E-waste Management

"Recycle today, for a better tommorow "

At Enovus Enterprises Private Limited we undersiand that our respansibility doesn't
end al selling you our products We have baen working in the area of safe disposal of
electronic wasle

Since Mobile phones and 1Ils consumables and other electronic items are made of
hazardous conslituents. Under our Company palicy as well the legislation passed by
the Ministry of Environment and Foresls (MoEF), called E-wasle (Management}
Rules, 2016, which comes into effect from 1st Oct 2016,

E-WASTE
MANAGEMENT

+ Enovus Enterprises Private Limited red e
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