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TECHNOLOGIES PVT LTD

Extended Producer Responsibility Plan of

FORCEFOX TECHNOLOGIES PVT. LTD.

FORCEFOX TECHNOLOGIES PVT. LTD.being the producer as per E-waste (Management) Rules, 2016
hereby submits detailed EPR plan. As a responsible corporate citizenFORCEFOX TECHNOLOGIES PVT.
LTD.would always ensure strict adherence to compliance and follow all e-waste management regulations
amended from time to time by government authorities. In-line withthe requirement of new E-waste
(Management)Rules, 2016 wepropose to take several steps to implement the same as per guidelines
issued by CPCB. We hereby submit our EPR plan detailing general scheme of collection, channelization
plan, RoHS compliance details, etc.

Brief on general scheme of collection \

3R Recycler is our service provider for collection, transportation, dismantling & recycling of E-waste. 3R
Recycler having plant located at Plot No-266, Sector-8, IMT Manesar-122052 and its another intity 3R
Recycler Pvt. Ltd. is having its plant at Plot-392, Sector-8, IMT Manesar-122052.
1. 3R Recycler would collect E-waste generated at FORCEFOX TECHNOLOGIES PVT.
LTD.collectionpointsacrossindia and recycle it attheir plant located in IMT,Manesar, Haryana.

2. 3R Recycler has confirmed to possess all mandatory authorisations from HSPCB related to e-
waste management and has all consents related to Air/water/Hazardous waste. our recycler has
two facilities of its own namely 3R Recycler and 3R Recycler Pvt. Ltd. They have a cumulative
capacity of 11984 MT per annum.(M/s 3R Recycler is having capacity of 1800 MTA per annum +
M/s 3R Recycler Pvt. Ltd. 2994 MT per annum + M/s Khan Traders 7190 MT Per annum).

3. In view of projected sales volume and E-waste targets we have planned to follow below
mentioned process for collection of e-waste.

4. As per our agreement with 3R recycler our customer can either handover their old product by
contacting at 3R Recycler’s Toll free numbers mentioned below.
North India-1800-102-8632
South India — 1800-843-3303
East India -1800-843-3301
West India-1800-843-33020r they can drop it at our collection points.

3R Recycler representative would explain our customers about process of collection,
channelization, dismantling, Recycling and make them aware about nearest drop point
available to drop the e-waste and would also give them information about incentive that
are being offered to them for handing over their end of life products.

FORCEFOX TECHNOLOGIES PVT. LTD.would also offer e-waste pick up facility to our
customers should they desire so and dismantle & Recyclethe same at 3R Recycler’s e-

waste plant. SN t\ ’
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Details of collection centres/Points

FORCEFOX TECHNOLOGIES PVT. LTD.have covered PAN India through collection points of its own, its

service provider’s reverse logistics partner’s shared warehouse. Our service provider has agreement with
OM Logistics, which is a logistics company and has warehouse across the country (PAN India), which will
also act as our collection points in few states where we don’t have our presence. Details of collection
points along with address is given below:

~ | Name  Of
| Collection
S.NO State Cities Address | Point
MOBILE
1 " " | 78/A, MANSATALA LANE | CLINIC MD ASHRAF
estBengal |y oLKATA | KHIDDERPORE I PLAZA MARKET | (KOLKATA) | ALl 9331079158
SHOP NO 27 GROUND FLOOR
KOLKATA 700023
Uttar Pradesh
2 SAHARANP
UR DEEPAK PLAZA BASEMENT, OPP IKRAM ALI 9259445413
THANA JANAKPURI, BAJORIYA | SMART TECH
ROAD , SAHARANPUR SOLUTION
3| Uttar Pradesh lasbinder | 9335002100
Kanpur Singh
Shop No. 5, 124/136 B, Block
Govind Nagar Kanpur 208006 SAGAR MOBILE
p SUBRATA
Tripura SAHA 9862604846
UDAIPUR CENTRAL ROAD(GIRIDHARI | GLOBAL
TRIPURA PALLI) UDAIPUR GOMATI 799120 | INFOTECH
5 Mizoram SUBRATA
Covered By SAHA 9862604846
UDAIPUR CENTRAL ROAD(GIRIDHARI | GLOBAL
TRIPURA PALLI) UDAIPUR GOMATI 799120 | INFOTECH
6 Nagaland Covered By SUBRATA
UDAIPUR SAHA 9862604846
TRIPURA CENTRAL ROAD(GIRIDHARI | GLOBAL
PALLI) UDAIPUR GOMATI 799120 | INFOTECH
7 Manipur Covered By SUBRATA
UDAIPUR SAHA 9862604846
TRIPURA CENTRAL ROAD(GIRIDHARI | GLOBAL
PALLI) UDAIPUR GOMATI 799120 | INFOTECH
Tamil Nadu Coimbator 37,CENTURY P RAJKUMA
8 ' TOWERSATHY R 8124507909
e ROAD,GANDHIPURAM SRKMICRO
COIMBATOREG641012 MOBILE
Kuldee
B-18, Raisar Plaza, Indra | GlobleNetw . P HRZE800500
9 . Sigh Dular
Jaipur Bazar, M.I.Road, Jaipur- | orth
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Rajasthan 302001(Raj.)
Hambran Rd, Opp.Police
10 ) Lines, Gate No.2, Near Arya
Punjab M
College For Boys, Civil Lines, | Gognateletro
Ludhiana Ludhiana 141001 PB n Vikas Gogna | 9888955004
GC-150,151, RCMS COMPLEX,
B STI, NEAR JODA PANITANKI,
PANPOSH ROAD, ROURKELA
Orissa Rourkela 769004 ORISSA PREETI 9437777217
CHIPTECK
SOLUTIONS
Madhya F-38, Sanjay Complex,
12 JayendraGanj, LASHKAR
Pradesh
NEAR DELHI ULTRASOUND
GWALIOR. 474009 phone | Chanakya MANISH
Gwalior 0751-4003030 Technologies | DIXIT 9425111112
Maharashtra Shop No 52, 1 St
13 Floor,BHOSALE -  SHINDE SURAJ  C.
ARCADE, J.M. ROAD, DECCAN, | SURAJ PADWALKA
PUNE - 411004 TECHNOLOGY | R 9921234555
PUNE
Kerala Fone4d communications
14 (india) Pvt Ltd , Near Big
Bazar ,CD Foned
TowerKesavadasapuram,Triva communicat
Trivandram | ndram 695004 ; e Vishnudev 9539962777
ions (india)
Pvt Ltd
158A, NEAR  VINAYAKA
15 APPARTMENT KADRU RANCHI | AMC AJAY
Jharkhand Ranchi 834002 SERVICES KUMAR 9334436179
Jammu and SKY LINK | RAJNESH
16 Kashmir Jammu Beth Shalom, Abreovaddo, SERVICES BALI 9419190655
Bardez, Saligao, 403511
" KAMAL MOBILE ZONE,ALI | KAMAL
Himachal COTTAGE OPP.KHALSA | MOBILE KAMAL JEET
Pradesh Shimla NIWAS, RAM BAZAR SHIMLA | ZONE SINGH 9736577666

(H.P)
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#1087,Shop No. 3, Neelkanth

18 Arcade Building , BishanSarup | SAINATH
Haryana Panipat Colony Panipat-132103 TELECOM Titu kumar | 9034000886
19 | Gujarat 50,MANAGEMENT ENCLAVE,
OPP.INDRAPRASTH
BUNGLOWS,VASTRAPUR,TO
MANSIROAD,VASTRAPUR,AH | DEVANSH SUNILV
Ahmedabad | MEDABAD-380015 ENTERPRISE | PATEL 9033336555
Delhi B-3, SAGAR TOWER, JANAK
20 PURI, DISTRICT CENTER, NEW | Malik  Tele | Ravesh
Delhi DELHI Service Malik 8851124908
c/o Babaje Communications
21 ] Madhya Nagar
Chihattisgarh Chowkmarwari Line
bilaspurC.G 495001 C.G. | RAJ YUSUF
Bilaspur Phone 9039800209 MOBICARE VANAK 7725423275
Chandigarh SCO-
22 41,2NDFLOOR,NearSameul ONKAR
Dairy, SECTOR 41- D, | COMPUTER | SARABJEET
Chandigarh | CHANDIGARH - 160036 SERVICES SINGH 9814334839
Bihar PAN MANDI,OLD
23 DHARMSALA
Muzaffarpu | COMPOUND,MOTIHEEL,MUZ | SRI KRISHNA | PrabhasRanj
r AFFARPUR,BIHAR 842001 SERVICES an 9905070861
Andhra Pradesh
24 SHOP No-111, CENTRAL PARK,
TILAKROAD, TIRUPATI- | S.V. 0877666756
Tirupati 517501 (AP) CELLULAR K.SWATI 7

‘1/:3
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#33, DK COMPLEX, GROUND

25 S FLOOR,BEHINDKOTAK
MAHINDRABANKDEVASANDR SHREE
A DHANLAKSH
MAINROAD,K.R.PURAM,BAN M 0802561444
Bangalore GALORE 560036 ENTERPRISES B.MAHESH | 6
"RENEGADESFlat No # 8, 2nd
26 Floor, Deepthi Chambers,
Telangana . . .
Secunderab | Near MetroStation,Tarnaka, NizamHarikr
ad Secunderabad RENEGADES ishna 9701968881
Maharashtra Shop no-06 Globle Avenue ISMAIL
27 Near AMC bulidingPaithan | EXPERT GAFOOR
Aurangabad | Gate Aurangabad 431001 SOLUTION SHAIKH 9823970000
CITIFONETELESERVICES,
28 NAVELKARTRADECENTRE,SHO
Goa P NO;13, 1ST FLOOR, OPP | CITIFONE
AZAD MAIDAN, M.G.ROAD, | TELESERVICE | JOSEPH
PANJIM PANJIM, GOA-403001 S ALMEIDA 9422062218
SHOP NO. F-8, FIRST FLOOR,
29 NEW ANSARI MARKET, NEAR | MULTI
Wt PNB  BANK, JWALAPUR, | TASKING SANJEET
HARIDWAR | HARIDWAR 249407 (U.K.) SYSTEM YADAV 9412904999
30 Assam RoomNo:225,2ndFloor,Kejriw
alBuilding,0ppFBB,Paltanbaza
r, Guwahati . .
OnTime Monoranjan
Guwahati Servicing Saikia 9957700225
31 Arunachal RoomNo0:225,2ndFloor,Kejriw
Pradesh alBuilding,OppFBB,Paltanbaza
r, Guwahati . .
Covered By OnTime Monoranjan
Guwahati Servicing Saikia 9957700225
32 Meghalaya Covered By | RoomNo0:225,2ndFloor,Kejriw | OnTime Monoranjan
Guwahati alBuilding,OppFBB,Paltanbaza | Servicing Saikia 9957700225

r, Guwahati
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Sikkim

Rangpo

Near Somke Testing Center
IBM, Rangpo, East Sikkim

OM Logistics

Sanjay
Kumar

9830301708

|




Flow-chart of channelization

Our customer or Bulk consumer can contact us through 3R Recyclers toll free numbers or through e-mail
for information on our collection mechanism or they can visit our Website e-waste page
(https://forcefox.in/ewaste) to know about our collection points either for dropping e-waste or for
arranging pick up of e-waste.

our service provider along with its reverse logistic partner can arrange pick up and transport of e-waste in
a safe and environmentally sound manner and transport the same to its dismantling/recycling plant.

E-waste can also be picked up from consumer if he desires so. The collected e-waste will be transporter
to our dismantler/recycler plant of its reverse logistics partner for dismantling and recycling.

The process to be followed by FORCEFOX TECHNOLOGIES PVT. LTD.for E-waste collection would be:

1. FORCEFOX TECHNOLOGIES PVT. LTD.would be contacted by end users through our service provider’s
Toll free numbers:
e North India-1800-102-8632
e South India — 1800-843-3303
e East India -1800-843-3301
e West India-1800-843-3302

2. FORCEFOX TECHNOLOGIES PVT. LTD./3R Recycler representatives would direct end users to the
nearest e-waste collection centre/point or would arrange for a pick up facility.

3. Awareness among end users will be generated by including E-waste management information on our
website, newspaper advertisements, user manual, product packaging and banners at FORCEFOX
TECHNOLOGIES PVT. LTD.Service centres about hazardous or improper handling of E-waste as well as
to enquire about nearest E-waste collection centre/point or to schedule a pickup from their door step
with the help our pan India logistics partner.

4. FORCEFOX TECHNOLOGIES PVT. LTD.will install Collection Bins at allcollection points/Service Centres
for collection of old Electronic products and their accessories, and for further channelizing to our e-
waste management service provider.




Flow Chart of channelization of ITEW15 and ITEW5
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Whether all States are covered?

Yes,FORCEFOX TECHNOLOGIES PVT. LTD.will cover all states in India for collection and channelization of
E-waste from collection points. We have an agreement with 3R Recycler for collection, transportation
ofE-waste to its plant. [Copy of agreement with 3R Recycler and Forcefox as well as 3R Recycler and OM
Logistics (service providers’ logistics partner) is attached herewith]

1. Specific collection schemes (buyback, exchange, DRS, etc.)

FORCEFOX TECHNOLOGIES PVT. LTD.wants to encourage E-waste management by incentivising
customers/end users who want to discard end of life product(s) (e-waste). Customers/end users
are supposed to call toll free numbers:

e North India-1800-102-8632

e South India —1800-843-3303

e EastIndia -1800-843-3301

e West India-1800-843-3302
to make an arrangement to collect the end of life product from their door step and depending
upon life of product we incentivise our customer.

a. Buyback
We propose to incentivize customers/end users who wish to return their end of life
product(s) (e-waste).
Customers/end usersshould call toll free numbers1800-102-8632 (North India), 1800-
843-3303 (South India), 1800-843-3301 (East India), 1800-843-3302 (West India), to
know the process of recycling and the nearest Collection center/point to drop the E-
waste. Customers/end user will also get information about any incentive or exchange
offer that may be on offer,at that time, against their end of life product.
If any customer wants to handover the material at their doorstep we will arrange for
either the logistics team or 3R recycler team to collect the item and channelize the same
to our E-waste partner plant for final processing. We will incentivize our customer
depending upon the remaining Life of the Product.

b. E-waste Exchange:
We propose to run an E-waste exchange program whereby we will encourage our
customers/end users to deposit any of their old absolute products and their accessories
(irrespective of brand). We propose to exchange the same with a promotional voucher or
any other lucrative offersdepending upon the remaining Life of the Product.

c. DRS
We have not opted for ‘Deposit Refund scheme’.

Cf//ﬁ
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2. Agreements with Authorised Dismantler/ Recycler
We have partnered with 3R Recycler for collection, channelization, dismantling, recycling of E-
waste. They will collect the e-waste from our mother ware house, collection points and transport
the same to its plant at IMT Manesar.

Details of vendor are as follows:

Name of Vendor: 3R Recycler
Address: Plot No- 266, Sector-8, IMT Manesar, Grugram, Haryana- 122052
Contact Details: 011-43026362

Capacity:
1800 MTA from HSPCB for Dismantling.

10,184 MTA along with its associates partners. [M/s 3R Recycler Pvt. Ltd (2994 MTA) and Khan traders
(7190 MTA)] the agreement between partners are enclosed herewith along with their authorisation
capacity validity documents.
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TECHNOLOGIES PVT LTD

Estimated budget for Extended Producer Responsibility and allied initiatives to create consumer
awareness.

FORCEFOX TECHNOLOGIES PVT. LTD. has decided to allocate a budget Per annumfor EPR and allied
initiatives as below:

S. no. Particulars Amount (in Rs.) Remarks

This amount will be utilized by
Company for installation of banners
and e-waste bin in collection centers
and offices, hosting e-waste page on
1 Awareness 50,000.00 website

This amount is budgeted in terms of
incentives to customer to return the
e-waste/exchange. This is a proposed
Specific Collection figure and it may vary as per the

2 Schemes 40,000.00 actuals figures.

This amount is intended for
warehouse rent to be incurred by
Company for allocating e-waste space
3 Collection center/points 50,000.00 in its warehouse.

4 PR :
B - Company is not appointing any PRO's.

This amount is the estimated cost of
logistics expenses to be incurred by
Channelization (including Company in collecting e-waste from
5 cost of reverse logistics) 80,000.00 clients.

This budget amount includes
expenses to free toll free no. set-up
and channelization of e-waste

6 Recyclers / Dismantlers 1,00,000.00 through recyclers.

8 Any other schemes - -

CORP. OFFICE
B-1C/14A, JANAKPURI , NEW DELHI, INDIA-110058
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10.

11,

12.

13.

PROPOSED AWARENESS PROGRAMME

FORCEFOX TECHNOLOGIES PVT. LTD.hasassociated with 3R Recycler authorised by HSPCB for
dismantling and recycling of E-waste.

FORCEFOX TECHNOLOGIES PVT. LTD. hereby propose to conduct one workshop every quarter
and seminar once in a year to aware customers. We will organise training session for our
Employees on regular basis.

Details are tabulated below:

Workshop Every Quarter
Seminar Once in year
Campaign in School and RWA Once in six month

We propose to organise workshop in School, college retailers, dealer’s office to aware them
regarding e-waste and its safe recycling.
We propose to advertise through pamphlets and booklets regarding safe handling and recycling
of E-waste.
Wewill mention all the details related to management of e-waste/ toll free numbers/collection
centres/points on ourwebsite to educate customers/end users on how to hand over end of life
products to us.
We have established a Toll Free number for our customers if they want to give their End of life
product for recycling they call on toll free number and handover the same to us, finally our E-
waste management partner 3R Recycler collect those from across India branches and dispose the
same in environmentally sound manner.
We shall encourage our customers/end users to deposit any of their old EEE productsand their
accessories (irrespective of brand).
We shall have collection centres/points for collection of e-waste material from customers/end
usersto channelize it through our e-waste management partner.
We shall print E- waste related information on job sheet, product and general publicity material.
We shall install E-waste Bin at our Collection centres/points across India and partner with 3R
Recycler for its collection and recycling.
We propose to regularly conduct awareness drive at all our offices and provide proper training to
employees about handing of E-waste.
Affixing a visible, legible and indelible symbol (non-disposal as ordinary waste) on the products or
information booklets to prevent e-waste from being dropped in garbage bins containing waste
destined for recycling.
We willcreateawareness about e-waste managementby mentioning it on our website, product
publicity posters, and information booklets accompanying the equipment with regard to:
a) information on hazardous constituents (like lead, mercury, cadmium or chromium) in
electrical and electronic equipment;
b) information on hazards of improper handling, accidental breakage, damage and/or
improper recycling of e-waste;
c¢) instructions for handling of the equipment after its use along with the Do’s and Don'ts;
and
d) Affixing a visible, legible and indelible symbol (non-disposal as ordinary waste) on the
products or information booklets to prevent e-waste from being dropped in garbage bins
containing waste destined for recycling.

)
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Website Information

FORCEFOX TECHNOLOGIES PVT. LTD.published below mentioned content on its website to generate
awarenessamongcustomers/end users regarding hazardous and improper handling of e-waste and about
how to dispose of their end of life products.

Web link:https://forcefox.in/ewaste/

nered with 3R Recycler, India's leading electronic zsse: management ar

electr

ppropriate max

nv queries regarding the proper

« Toll Free Number - Nortz India-1800-102-8632.

mers can contact the heipdesk at

+ Toll Free Number 1 Incd:a-1800-102-8632.

South India — 1800-843-3303,

-1800-843-3301.

2-1800-843-3302,

. Email - info@grrecycler.com

Newsletter Quick Links Contact Us Like us on
Facebook

Home

Services Forcefox
Follow Us Teclpalogies Iut

: info@farcefoxin Lid
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